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BBenenue

HacTosmuii JOKyMeHT ONHChIBAET MpOIecChl, 00eCeUNBAIOIINE MO IEPKaHNE KUZHEHHOTO KT
nporpammuoro ooecneuenus (I10) TOPAZ BASIC OS DRP, B ToM uncie ycTpaHeHHE HEMCIIPABHOCTEH,
BBISIBJICHHBIX B XOJI€ KCIUTyaTalll IPOTPaMMHOTO O0ECIICUeHHs], U COBEPIICHCTBOBAHKE MPOTPAMMHOTO
obOecrieuenus. Taxke omnpeneneHsl TpeOOBaHHS K TEPCOHANY, OCYLIECTBISIOIMIEMY TEXHUYECKYIO
noanepkky 1 mogepuusanuto [10. Onpenenen yposens noas3osateins [10.

1  TepMuHBI U COKpallCHUSI.

CokpanieHue Pacmmmdposka cokpamienus

I1O0 ITporpammHoe obecnieueHue

[Iporpamma [Tporpammuoe obecieuenne TOPAZ BASIC OS DRP
Pa3pabotuuk PazpaboTunk mporpaMMel

2 Hoanep:xanue :xu3HeHHOro Hukjaa [porpammel

[Monnep:xanue XU3HEHHOro IMKiIa mnporpammuoro obecneuenuss TOPAZ BASIC OS DRP
OCYILECTBIIIETCSI 3a CYET CONpPOBOXKACHUS (QyHKUMOHMpOBaHUS [Iporpammbl M BKIOYaeT B ce0s
CJICYIOIUE CEPBUCHBIE TIPOLIECCHI:

— nepBoHavanbHast ycraHoBka [10 3aBOIOM-U3rOTOBHUTEIEM;

— HACTpOiKa NEepPBOHAYAIBHBIX ITAPAMETPOB INPOTPAMMBI, COOTBETCTBYIOIINX ITOCTABIIEMOMY
000pYZIOBAHUIO M TEXHUYECKOMY 3a/IaHHIO;

— o0yueHHe TepcoHana Ipyu BBEJCHUN 000pYI0BaHHS B SKCILTyaTalHIO;

— TEXHUYECKast MOJ/IEPIKKA MOTIb30BATEICH;

— nposeaeHue moaepuuzauu [10.

Conposoxnenne 110 HeoOxomumo s obOecreueHUs KOPPEKTHOM paboThl M JalbHEHIIero
pa3BuUTHA (QYHKLUMOHANA, a TakXke s NPeAOTBPALICHUs IPOCTOs 000pyaoBaHMA TNpH cOOSX U
HEIPaBUIIbHON HACTPOMKE.

2.1  YcrtramoBka I10

[TepBonavanbHas yctaHoBka [1O mpou3BOAMTCS Ha MPEANPUATAN-U3TOTOBUTENE MOCTABISEMOTO
00opynoBaHus, B cocTaB KoToporo BXoauT ganHoe [10.

2.2  Hacrpoiika I1O

HepBOHaanlea;I HaCTpOﬁKa HO, OCYHICCTBIISACTCA NMOA KOHKPETHBIC IMMApaMETPhI IMMOCTABIACMOIO
060py,[[0BaHI/ISI " B X0€ 3KCIUTyaTalluv HC MCHACTCA.
B uckimounTenbHbIX ClIydasaX U3SMCHCHUS B I1O BHOCHT MpEaACTAaBUTCIIb 3aBOJa-U3TOTOBUTCIIA.

23  OOy4eHue nmepcoHaJia

OOyueHHne TMepcoHaga IMPOU3BOJAUTCS MPEICTABUTEIIEM 3aBOJA-H3TOTOBHUTENS TIPU BBEICHUHU
MOCTABJISIEMOTO O0OpYAOBaHUS B OKCIUTyaTalluio, JUOO TPH TPOBEACHUH Ied-HaIaJ0YHBIX padoT
HETIOCPEJICTBEHHO Ha 000PYAOBaHHH.
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24  TexHuyeckas moaaeps;kka mojansosareei 11O

TexHuyeckass MOJAEpKKa TIOJIb30BATENEH OCYIIECTBISIETCS MOCPEACTBOM KOHCYJIHTHPOBAHUS
M0JIb30BaTeNe Mo BOMpOcCaM yCTaHOBKH, MEPEyCTaHOBKH, aIMUHUCTpUpOBaHMs U 3kcmutyatauuu 110 mo
BCEM JIOCTYIHBIM KaHajaMm CBs3HM (10 TenedoHy, 3JEKTPOHHOW MOYTe W T.N.) WIH MO MHCbMEHHOMY
3arfpocy.

3  YcTpaHeHWe  HeHCHPABHOCTeHd, BbISIBJEHHBIX B  Xo[e
skcmayarauuu Iporpammel.

B ciryyae Bo3HMKHOBeHUs HercnpaBHocTel B [Iporpamme, mnb6o HE0OX0MUMOCTH B €€ JopaboTKe,
3aka3zuuk HampaBiseT Pa3paboTunky 3ampoc. 3anpoc T0KEH CoAepKaTh TEMY 3arpoca, CyTh (OMucaHue)
U TI0 Mepe BO3MOXXHOCTH CHUMOK 3KpaHa co cboeM (eciu umeercst cOoif).

3anpockl MOTYT OBITh CIIEIYIOIIETO BHIA!

— Hanmuuue VMHmmMmeHnta — mpousomenmuii c6oit B cucreme y oaHoro Ilomb3oBarens co
CTOPOHBI 3aKa34HKa;

— Hamuuue IIpoGnembr — cOOM, TOBIEKIIMH 3a COOOKW OCTaHOBKY paOOThI/TIOTEPIO
pabotocnocobnoctu [Iporpammer;

— 3ampoc Ha 00Ciy)KMBaHHE — 3aIPpOC Ha NMpeA0CTaBIeHNEe HH(OPMaLINK;

— 3ampoc Ha Pa3BUTHE — 3aMPOC HA MpoBeaeHUEe J0padoTok [IporpaMmel.

3anpoc Hampasinsercs 3akazunkom 00 [lonp3oBarensMu 3aka3dnka 1Mo dJIEKTPOHHOM MOUYTe Ha
JJIEKTPOHHBIN ajapec sales@tgz.ru WIK 4yepe3 oOpalieHHe K TEXHHYECKOM MOJJIepKKe MO ajapecy
https://tpz.ru/support/.

Pa3zpaboTuuk npuHUMAET U PETUCTPUPYET BCE 3aMPOCHI, UCXOAIINE OT 3aKa3uuKa, CBSI3aHHbIC C

¢ysnkunonuposanuem Ilporpammbl. KaknoMmy 3ampocy aBTOMAaTH4eCKHM NPUCBAMBAETCS YHHUKAJIbHBIN
HOMEp.

YHHKaIBbHBIA HOMEDP 3aIIpOca SIBJISETCS OCHOBHOM €IMHULIECH ydeTa 3apoca U MpHU MMOCIEAYOMHX
KOMMYHHKAIUIX 0 MIOBOAY MPOBEACHUS pabOT ClieyeT YKa3bIBaTh JaHHBIA YHUKAIbHBIN HOMED.

[Tocne BeImonHEHHMs 3ampoca Pa3paborumk MeHser ero cratyc Ha «OOpabGoTaHO», W TpH
HEOOXOUMOCTH YKa3bIBaeT KOMMEHTAPHH K HEMY .

Pa3zpabotuuk ocTtaBniser 3a co0oii mpaBo oOpamaThCs 3a yTOYHEHHEM HH(OPMAIIHH 10 3a1pocy, B
TEX Cllydasx, KOTJia yKa3aHHOH B 3ampoce MHpopManuu OyJeT HEJIOCTaTOYHO /IS BBITIOJIHEHUS 3ampoca
3aka3uuka. JIneH3uaT B 3TOM ciydae 00s13yeTcsi IpeJoCTaBUTh MH(OPMAIIIO, BKIIOYast )KypHall COOBITHI
13 KOMITOHCHTOB, TEKCTOBBIE MTAKeThI html 1 ipoure HeoOX0IMMBbIC aTPHOYTHI CUCTEM.

4  CoBepumienctBoBanue IIporpammbi

[TporpaMMa peryisipHO pa3BUBAETCS: B HEM MOSBISIOTCS HOBbIE JOMOIHUTEIBHBIE BOZMOKHOCTH,
ONTUMU3HUPYETCSI Harpy3Ka peCypcoB KOHTpOJUIepa, OOHOBISIETCS HHTEPQEIC.

B mnpomecce monepHusammu, ocymiectBisercs momudukanus [IO B CBA3M ¢ H3MEHEHUSMHU
FOCYI[apCTBeHHBIX CTaHI[apTOB, I/ICHOJ’II)SYGMBIX HpI/I pa60Te 06OPYI[0BaHI/I$I, a TaKXE II0 3ajiBKaM
MIOJTE30BATENICH C TENBIO YIIYUIICHUS TPOU3BOUTCIIEHOCTH, HAJC)KHOCTH U U3MECHEHUS (yHKITUH

I1O. ITocne npoBenenus moaepHuszanuu [10 mosb30BaTeno Npe0CTaBISIIOTCS HEUCKITIOUUTEIbHBIE
MpaBa Ha UCIOJIb30BAHNE HOBBIX BEPCHIA.

B nmporecce monepuuzamuu [10 BEIMOTHAIOTCS Clienytonye padboThI:

— BBISIBJICHHE OMOOK B pyHKIMoHUpoBanuu [10;
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— UCTIpaBJICHUE OMMOOK BEISBICHHBIX B (hyHKIIOHUpoBanuu 110;

— BHECEHHE JIonoaHeHnH 1 n3meHenuii B I10;

— TeCTUpOBaHHe MoaepHU3npoBaHHOTO [10;

— MIPEIOCTABJICHNE NI0JIb30BATENSIM HOBBIX BepCcHil MoaepHu3nposanHoro 110;

— obecriedyeHue TMOJIb30BaTeNeil HM3MEHEHMSAMU M JIOMOJHEHUSMH K O3KCIUTyaTallMOHHOMN
JOKyMeHTaluu nocie moaepuusanuu 110.

ITonp30Barenb MOKET CaMOCTOATEIBLHO IMOBIUATH HAa COBEPLICHCTBOBAHUE IPOAYKTA, IS dTOTO
HE00XO0/IMMO HaNpaBUTh MPEIOKEHUE 110 YCOBEPIICHCTBOBAHHUIO HA JICKTPOHHYIO IMOYTY TEXHUYECKOH
MOJJCPKKH II0 agpecy sales@tpz.ru WIM 4yepe3 oOpalleHue K TeXHUYECKOM MOJAEP)KKE IO aapecy

https://tpz.ru/support/.

[Ipennoxxenue OyAeT pacCMOTPEHO M, B cllyyae Ipu3HaHUS ero s¢¢extuBHocTH, B [Iporpammy

GYI[YT BHCCCHBI COOTBCTCTBYIOIUC U3MCHCHUA.

3) Texnuueckas mogaep:kka Ilporpammbi

Jlns oka3zaHHUsS TEXHHYECKOH moamep:kku [IporpaMmbl moss30BaTeNl cepBUCa MOTYT 3BOHHTH Ha
HoMep +7 (495) 139-0405. Taxke mosib30BaTEIN CEPBUCA MOTYT HAIPABJIATh BOZHUKAIOIIME BOIPOCH! Ha

JJIEKTPOHHYIO ITOYTY TEXHUYECKOW NOMJNEPKKHU IO ajapecy sales@tpz.ru/ umm yepe3 oOpalleHue K

TexXHUUecKoi noaaepxkke 1o aapecy https://tpz.ru/support/.

6 HWudopmauus o nepcoHasne

[Tonb3oBarenu [IporpaMMbl JOKHBI 001a4aTh HABBIKAMH PabOTHI C IEPCOHATIBHBIM KOMITBIOTEPOM
Ha ypoBHe Tmosib3oBaTens. [l pabGorel ¢ Ilporpammoil monb30BaTento HEOOXOAUMO HU3YUYUTH
«PyKOBOJICTBO 10 3KCILTyaTamuu» Juisi Y cTpoiicTBa peneitHoi 3amutel TOPAZ DRP-35.

CrieunanucTtsl, oOecrneunBarolue TEXHHIECKYI0 MoAaepkKy U pazsutue [10, nomkHel ob6nagath
CJIeIyIOIIMMH 3HAHUSMHU U HaBBIKAMHU:

— BIIAJICHHE MEPCOHATBHBIM KOMIBIOTEPOM Ha YPOBHE CIEIHANINCTA;

— 3HaHHE (PYHKIMOHAIBHBIX Bo3MoxkHOCTEH [1O 1 060py0oBaHus, HA KOTOPOM OHO YCTaHOBJICHO,
¥ 0COOEHHOCTEN pabOThI C HUMHU.

CrienuaancThl, OCYIMECTRISFONIIE MoaepHu3aiuio [10, moMuMo BBITIIETIEPEIHCICHHOTO,

JTOJIKHBI UMETh KBATHU(PHUKALIUIO HHKXEHEP-TIPOTPAMMHUCT.

7 JlomosHuTteJbHass nHpopManus

daxkTHYECKUI aapec pasMelleHHs MHPPACTPYKTYphl pa3pabOTKH, pa3pabOTYUKOB U CIY>KOBI
noanepxku: 117246, Mocksa r, Hayunsrit npoesn, qom Ne 17
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