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1 TepMMUHbI U COKpPALLEHUA.

CokpalteHune PacwmndposKa cokpalieHuma

Mporpamma MporpammHoe obecnedyeHne TOPAZ GRAPHICS

PaspaboTtumk PaspaboTumk nporpammeol

3aKasuuK ®dur3myeckoe MAM LOPULUYECKOE NINLO, 3aPETNCTPUPOBABLLEECS HA canTe
http://www.tpz.ru/, akuentupoBasliee NNLEH3UOHHbIN A0rosop-odepTy
PaspaboTtumka 1 nonyumnslee goctyn K Mporpamme

2 TloppeprkaHUe XXU3HEeHHOro umkna NMporpammol

MNMopneprkaHMe MKU3HEHHOTo UMKAa nporpammHoro obecnevyeHna HWCONFIG (Janee —
Mporpamma) ocyLLecTBAAETCA 3@ CYET CONPOBOXKAEHMA [porpammbl 1 BKAtOYaeT B cebs nposeaeHne
mozepHu3aumi Mporpammbl B COOTBETCTBMM C COBCTBEHHLIM MAAHOM A0PabOTOK M MO 3asBKam
KIMEHTOB, KOHCY/IbTalM NO BOMPOCAM YCTAaHOBKM M 3KcnyaTaumm (no TenedpoHy, 3N1eKTPOHHOM
noute) Mporpammol.

B pamKax TexHMYecKoM nogaepKku Mporpammel OKa3bIBatOTCA Caeayrolme yCnyru:

® NOMOLLb B yCTaHOBKe [1porpammel;

® OMOLLb B HACTPOMKe U afAMNUHUCTPUPOBAHMUY;

® OMOLLb B yCTaHOBKe 06HOBNEeHM Mporpammbl;

® [OMOLb B MOWCKE M YCTPaHEHMM Npobnem B C/lyyae HEKOPPEKTHOM YCTaHOBKM
obHoBneHuA Mporpammbl;

® noACHeHMe @QyHKUMOHaNa moaynen [lporpammbl, MOMOLWb B 3KCNAyaTauum
Mporpammbi;

e o0b6wMe KOHCyNbTauuMm Mno BbIGOPY CepBepHOro nporpammHoro obecneyeHua pna
obecneyeHuna 6osee BbICOKOM NPOM3BOAUTENBHOCTU PaboTbl Mporpammbl.

3 YcTpaHeHue HEeUCNpPaBHOCTEWU, BbIABNEHHbIX B XOoA4e 3KCn/yaTtauuu
Mporpammeil.

HencnpaBHOCTM, BbiIBNEHHbIE B X0Ae 3KcnayaTaummn Mporpammbl, MOTyT 6bITb MCNPAB/EHbI
ABYMA cnocobamu:
® MaccoBoe aBTOMaTUyeckoe ob6HOBEHWE KOMNOHEHTOB MNporpammebl;
e eauHW4YHaA paboTa crneumanucTa cay»Kbbl TEXHUYECKOM NOAAEP’KKM MO 3anpocy
nosnb3oBaTens.

B cnyyae BO3HMKHOBEHMA HewcnpaBHocTel B [lporpamme, nMbo HeobxoaAMMOCTM B eé
AopaboTke, 3aKa3umK HanpasaaeT Pa3paboTumKy 3anpoc. 3anpoc AOJIKEH cogepKaTb TeMy 3anpoca,
CyTb (OnucaHme) 1 No mepe BO3MOXKHOCTM CHUMOK 3KpaHa co cboem (ecnn nmeetcsa c6oi).

3anpocbl moryT bbITb CieAytoLWero Buaa:

e Hanuume MHumaeHTa — npomsowealwmin cbonn B cucteme y ogHoro Nonb3oBatena co
CTOPOHbI 3aKa3umKa;

e Hanmume MNpobnembl — cboli, NoBneKwnin 3a coboli OCTaHOBKY paboTbl/moTepto
paboTtocnocobHocTu Mporpammel;

® 3anpoc Ha obcayKMBaHMeE — 3anpocC Ha NpeaocTaBAeHMe MHopMaLUuK;

® 3anpoc Ha pa3BuUTHE — 3anpocC Ha NpoBeaeHMe A0PaboToK Mporpammel.
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3anpoc HanpasasieTcs 3aka34ymMKkom nnMbo MNMosb3oBaTensmmn 3akasumKa no 3/1eKTPOHHOM noyTe
Ha 371eKTPOHHbIN agpec Sales@tPz.ru nnm uepes obpaleHne K TEXHUYECKOI NOAAEPMKKE MO agpecy
https://tpz.ru/support/.

Pa3paboTumK NPUHMMAET U PErncTpupyeT BCe 3anpochl, UCXoaalume oT 3aKasumKa, CBA3aHHbIe
¢ OyHKUMOHMpoBaHMem [porpammbl.  Kaxgomy 3anpocy aBTOMAaTMYECKM MNpUCBaMBaeTCs
YHUKaNbHbI HOMEp.

YHMKaNbHbIN HOMEpP 3anpoca ABAAETCA OCHOBHOW eAMHMUEN y4yeTa 3anpoca M npwu
nocneayowmx KOMMYHUKAUMAX Mo NoBoAy npoBeAeHMA paboT cneayeT yKasbiBaTb AaHHbLIN
YHUKaNbHbI HOMEp.

Mocne BbINONHEHMA 3anpoca Pa3paboTuMK meHseT ero crtatyc Ha «O6paboTaHO», U Npu
HEeobX0AMMOCTM YKa3biBAaET KOMMEHTAPUN K HEMY.

Paspabotumk ocTaBnseT 3a coboi npaBo 0b6palwlaTtbCcs 3a yTOYHeHMem WHdopmMauuu no
3anpocy, B Tex C/yyasXx, Korga ykasaHHOW B 3anpoce uMHbopmaumm 6yaer HemoCTaToOuyHO AnA
BbIMO/IHEHMSA 3anpoca 3aKa3uymKa. J/IMLeH3naT B 3TOM c/lyyae 06s3yeTcs npefocTaBuTb MHGOPMaLMIO,
BK/ItOYAs KypHan CobbITMN M3 KOMMOHEHTOB, TEKCTOBble nakeTbl html M npoune Heobxoanmblie
aTpubyTbl cUCTEM.

4 CosepweHcTsoBaHue lNMporpammebl

MporpaMma perynfapHO pa3BMBaeTCA: B HeM MOABAAIOTCA HOBble [OMNOJHUTENbHblE
BO3MOXHOCTM, ONTUMM3MPYeTCA Harpyska pecypcos MK, obHoBAAeTcA UHTepdelic.

Monb3oBaTeNnb MOMET CaMOCTOATE/IbHO MOB/MATL Ha COBEPLUEHCTBOBaHME MPOAYKTa, ANA
5TOr0 Heob6XOAMMO HanpaBWUTb NPEeA/IOKEHUE MO YCOBEPLUEHCTBOBAHMIO HAa 3NEKTPOHHYIO MOYTY
TEXHWYECKO noagaepxkm no agpecy Sales@tpz.ru wnm uyepes obpalueHne K TexXHUYECKOI
noaaepke no agpecy https://tpz.ru/support/.

MpeanoxeHne byaeT PaCCMOTPEHO U, B Cy4ae NpuU3HaHua ero addekTBHOCTH, B Mporpammy
6yAyT BHECEHbI COOTBETCTBYIOLLME U3MEHEHNA.

5 TexHu4yecKaa noggeprxka lMporpammebl

[nAa OKasaHWA TexHUYecKon noaaep Kk Nporpammbl NONL30BATENN CEPBUCA MOTYT 3BOHUTD
Ha Homep +7 (495) 139-0405. Take NonNb3oBaTENN CepBMCA MOFYT HanpaBAATb BO3HMKatOLWMe
BOMPOCHI Ha 3/1EKTPOHHYIO MOYTYy TeXHMYECKoW noaaepxku no aapecy Sales@tpz.ru/ wam yepes
obpalleHne K TexHuyecKkol noaaeps ke no agpecy https://tpz.ru/support/.

6 WHdopmauua o nepcoHane

Nonb3oBaTtenu npOFpaMMbl AO0/KHbI O6J'Ia,£l,aTb HaBblKamu pa6OTbI C nepcCoHa/bHbIM
KOMMNbOTEPOM Ha YPOBHE NOJ/Ib30BaTENA. Ana pa6OTbI C I'IporpaMMoM NnoNb30BaTENO HEO6XO,CI,VIMO

n3yunTb «PykoBogcTteo Monb3oBatena» gna nporpammuoro obecnedeHma TOPAZ GRAPHICS.
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